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•	Go to www.get.wa.gov and click on the 
	 “My GET Account” icon at the top of the screen.
•	Log in to your account. 
	 If you’ve forgotten your Login ID and PIN, just call us.
•	Select “Use Your GET Units.”
•	Follow the three easy steps.

If you don’t have Internet access, please call us 
and we’ll mail you the forms.

It’s easy to use your GET units...  

By July 1 Tell us where your student is going to college by  
completing an Intent to Enroll as soon as possible. Most colleges prefer to know by this date.

After August 1 Review your account and tell us how you would like to pay for college by completing a Direct 
Payment or Reimbursement Request.  Your account will show the number and value of units eligible for use in 
the 2009-2010 academic year.

Key dates

If your student will attend college  
this fall, your GET units can help  
pay the bills. 

Time for College?
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Using your GET units
Important Reminders
•	As the account owner, you must initiate all direct payments and/or 

reimbursements from your account.

•	Before you complete a direct payment request, please contact the  
college’s student accounts office to verify the exact cost of tuition or  
room and board.

	 –	If you request too much money, the college could issue a refund,  
	 which may have tax consequences. (If the college notifies us, we may  
	 be able to reduce the requested amount to avoid an overpayment.)

	 –	If you request too little money, you could pay late fees or your student  
	 could be dropped from classes.

•	If your student will attend a Washington community or technical college, 
he should notify the registrar’s office that he has eligible GET units when  
he registers for classes.

•	Please allow at least two weeks for us to send a direct payment to your 
student’s college. It’s your responsibility to allow enough time for your 
payment to reach the college.

Questions?
Email:	 GETInfo@hecb.wa.gov
Telephone:	1.800.955.2318 (toll-free) or 360.753.7803 (Olympia) 
	 Weekdays from 8 a.m. to 5 p.m., except state holidays
Web site:	 www.get.wa.gov


